
 
 
 

Help I have a First Aid Certificate 
to add to the membership system 

Anyone holding a Learning 
Assessor accreditation can add it 

to the volunteer’s record 

The certificate can be uploaded to the 
record.  County Certificates have the 

trainers name and membership no. which 
can be added in the comments box. 

 
Girlguiding First Response is acceptable. 

 
Digital Tool Guides have the information on 
how to assess learning and add it to the 
membership system. 
https://www.scouts.org.uk/volunteers/volun
teer-experience/digital-tool-guides/ 

Yes No 

External Courses (and volunteers that have 
exempted professions) must be reviewed by 

anyone holding the Trainer First Aid 
accreditation to ensure it meets the criteria for 

First Response and to arrange to cover any 
missing learning. 

Further information can be 
found on the Scouts First 

Aid pages 
https://www.scouts.org.uk/
volunteers/running-things-

locally/local-
teams/volunteering-

development-teams/tools-
to-support-volunteering-
development-teams/first-

aid-training/ 
 

You can approach a Trainer First Aid locally or 
you can forward the certificate with contact 

details for the volunteer to 
firstaid@kentscouts.org.uk 

 
The Trainer First Aid will review the course 
syllabus (or professional experience) and if 

necessary, request that additional learning is 
carried out (this can often be achieved online or 

by a short discussion with the trainer). If the 
course did not cover both child and adult CPR, 

the volunteer will be required to attend a 20min 
Practical Demonstration 

The volunteer completes the additional 
learning and/or demonstration and agrees with 

the Trainer First Aid that this has been 
satisfactory 

Anyone holding a Learning Assessor 
accreditation can add it to the volunteer’s 

record, however they must upload the 
certificate(s) and add the First Aid Trainers 

name and membership no. to the Comments 
box 

Trainers First Aid do not necessarily hold a Learning Assessor’s 
accreditation, the membership system should be updated by a 

local Learning Assessor. 
 

Not all the illnesses required for First Response are covered on 
external courses and many published external course syllabuses 
do not require both adult and child CPR although sometimes the 
trainer of such courses will include both depending on the needs 

of the organisation sponsoring the course, it is therefore important 
the Trainer contacts the volunteer to understand what was 

covered on their course.   
 

The system only allows one document to be uploaded, if more 
than one certificate is necessary (e.g. certificates for the external 
course and the practical demonstration} these must be combined 
in a program like Microsoft Word before uploading 

If the external course lasted for 16 hours or more then there is an 
additional skill First Aid (16 hour) that can be assessed, First 

Response must always be assessed even if the same course is 
used for both.  First Aid (16 hour) is required for some permits 

and accreditations but can be added to anyone who qualifies and 
may be helpful where a Risk Assessment identifies a need for a 

more experienced First Aider to be part of the team.  This entitles 
them to wear the Scouts First Aider badge if they wish.  

 

Is the certificate 
for First 

Response? 
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